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Authentic Leadership & Trust: Building Connections for Lasting Success

Presented By:
-Jenny Paulsrud, VP of HR & Organizational Development
-Kim Salber, HR Business Partner
-Meghan Swendra, HR Business Partner

Learn more about PCI by scanning the QR Code

Note: All tools shown are from the Trust Edge Leadership 
Institute. All data shown is from the Trust Outlook® Polls
and Surveys.
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Everyone Has a Story
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Everyone Has a Story

I’ll always be limited because I am me, and they are they.

I could put myself in their situation and walk in their

shoes, but it will always be my feet.” – Michael Soll“
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QUESTION: Trust and Sending an E-mail
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Connection

Connection

Why Does Trust Matter More Now Than Ever?
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Trust & Team Building
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Trust & Team Building
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Trust & Brands
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Trust & Leadership
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Trust & Leadership
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The 8-Pillar Framework
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Clarity
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Clarity
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Compassion
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Compassion
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Compassion
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Character
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Character
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Competency
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Commitment
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Commitment
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Connection
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Contribution
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Contribution
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Consistency
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8-Pillar Framework @ PCI
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8-Pillar Framework @ PCI
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8-Pillar Framework @ PCI
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Wrap Up- Gift Cards
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Wrap-Up

• Certification credit process.

• Questions or Comments?

• Feel free to reach out to any of us after this session with specific 
questions or for more information on what we shared.

Jenny Paulsrud
VP of HR & Org. Development

JEPA@preferredcredit.com

Kim Salber
HR Business Partner

KMSA@preferredcredit.com

Meghan Swendra
HR Business Partner

MASW@preferredcredit.com
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Wrap Up- Next Session: 01/15/2025
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