
Employment Outcomes of People with 
Intellectual and Developmental Disabilities

• There is a big disparity in employment rates  
for individuals with more extensive support 
needs, including individuals with intellectual  
and developmental disabilities (IDD).

• Only 21.5% of individuals with IDD receiving 
state DD services are employed (Winsor, et  
al. 2022).

• “Minnesota has 50 available workers for  
every 100 open jobs.” (U.S. Chamber of 
Commerce, n.d.).

• Youth employment experiences lead to better 
employment outcomes following secondary 
education (Carter et al. 2012; Mazzotti et al., 
2016; Siperstein et al., 2014; Test et al., 2009; 
Wehman et al., 2015).

Benefits to Bridging the Gap 
• Initiatives that support the employment of people 

with IDD can help improve quality of life outcomes 
as well as help improve current staff shortages.

• Hiring people with IDD brings diversity to the 
workplace (Lindsay et al., 2018).

 » People with disabilities are more likely to stay 
on the job.

 » Bring unique talents, perspectives, and ideas to 
the workplace.

• Given the right supports and accommodations, 
people with disabilities can provide significant 
contributions to the workplace, just as their non-
disabled co-workers.

• Employers with experience hiring people with 
disabilities have expressed positive attitudes 
towards their employees, including the 
commitment and reliability of their employees with 
disabilities (Fraser et al., 2010; Lindsay et al., 2018).

• Prior experience hiring people with disabilities 
has been found to be highly correlated with 
greater willingness to hire other people with 
disabilities and with improved perceptions of work 
performance (Dean et al., 2022).



• Previous research has demonstrated improved 
profits, cost-effectiveness, improved retention and 
reduced turnover as a result of hiring people with 
disabilities (Lindsay et al., 2018).

• Hiring people with disabilities can also improve the 
image and competitiveness of businesses, as well 
as customer loyalty and satisfaction (Lindsay et al., 
2018).

• Employers consider productivity and work ethic as 
a benefit of hiring people with disabilities (Lindsay 
et al., 2018).

• We do understand that people do not have 
experience hiring or working with people with IDD 
and may not be aware of resources that can help 
support this effort (Fraser et al., 2010).

Strategies for Hiring People with 
IDD and Supporting Employment 
Retainment 
• Person-centered planning / assessment of 

interests and strengths  — utilizing those strengths
• Use of a Discovery process (https://kaposia.com/

services/employment/discovery/) 
• Providing appropriate accommodations
• Use of visual reminders (e.g., schedules, who to go 

to for help, instructions for completing tasks)

Where to Start?  
A List of Resources
Resources for Hiring  
People with Disabilities

National
• Employer Assistance and Resource  

Network on Disability Inclusion (EARN)

State
• DEED  

• E1MN 

• Minnesota Transformation Initiative 

• Kaposia  

• Minnesota Employment and Economic 
Development: Hiring People with Disabilities

• Inclusive Networking  

• Go MN!  

• Rise

Local
• Career Solutions

• Career Force 

• WACOSA 

• Vocational Rehabilitation: Connect with VR for 
counseling, training, job skills and job placement 
services.  

• Partnering with transition educators: Work 
coordinators who can help develop work-based 

https://kaposia.com/services/employment/discovery/
https://kaposia.com/services/employment/discovery/
https://mn.gov/deed/
https://mti.ici.umn.edu/#:~:text=The%20Minnesota%20Transformation%20Initiative%20(MTI,competitive%20jobs%20in%20their%20communities
https://kaposia.com/
https://mn.gov/deed/business/finding-workers/hiring-disabilities/
https://mn.gov/deed/business/finding-workers/hiring-disabilities/
https://mn.gov/deed/business/finding-workers/hiring-disabilities/
https://www.inclusivenetworking.com
https://mn.gov/deed/job-seekers/disabilities/counseling/go-mn/
https://rise.org/business-services/
https://careersolutionsjobs.org/businesses/business-services/
https://www.careerforcemn.com/help-hiring
https://wacosa.org
https://mn.gov/deed/job-seekers/disabilities/counseling/


learning opportunities with job coaching support

Resources for Accommodations  
and Supporting Retention

National
• Job Accommodation Network (JAN)  

• Employee Resource Groups (ERG) 

• Employer Assistance and Resource  
Network on Disability Inclusion (EARN) 

Transportation Services

• Tri-CAP 

• Dial-a-Ride 

• Metro Mobility 

• Elite Transport: 

• Care Cab 

Other Resources

More about Hiring and Retention
• Greater St. Cloud Job Spot

• Office of Disability Employment Policy: Employers 

More about Accommodations
• Office of Disability Employment Policy: 

Accommodations 

Employer Trainings
• Inclusive Networking: Companies 

• Inclusive Networking: Services for  
Agencies and Organizations 

• Career Force: Disability Inclusion  
Bite Size Learning Modules 

Tax Credits and Accommodation Funding
• Minnesota Work Opportunity Tax  

Credit (WOTC) 

• Minnesota Employer Reasonable Accommodation 
Fund

Wages 
• Worker with a Disability Employment Information 

Seek Advice from Advocacy Organizations
• The Arc Minnesota 

• Fahan Organization 

• ConnectAbility 

https://askjan.org
https://production-askearn-org.s3.amazonaws.com/EARN_ERG_Toolkit_5a8ffe21e1.pdf
https://askearn.org/
https://askearn.org/
https://tricap.org/what-we-do/basic-needs/public-transportation/
https://ridemetrobus.com/home/dial-a-ride/
https://metrocouncil.org/Transportation/Services/Metro-Mobility-Home.aspx
https://elitespecialcare.com/
https://www.carecabmn.com/
https://www.greaterstcloud.com/employer-resources/
https://www.dol.gov/agencies/odep/program-areas/employers
https://www.dol.gov/agencies/odep/program-areas/employers/accommodations
https://www.inclusivenetworking.com/companies
https://www.inclusivenetworking.com/copy-of-for-job-seekers
https://www.careerforcemn.com/disability-inclusion-bite-sized-learning-modules
https://www.careerforcemn.com/disability-inclusion-bite-sized-learning-modules
https://mn.gov/deed/business/finding-workers/incentives/wotc.jsp
https://mn.gov/deed/business/finding-workers/incentives/wotc.jsp
https://mn.gov/deed/business/financing-business/eraf/
https://mn.gov/deed/business/financing-business/eraf/
https://www.dli.mn.gov/business/employment-practices/worker-disability-employment-information
https://arcminnesota.org/
https://www.fomn.org/#:~:text=Fahan%20Organization%20%7C%20Adult%20and%20Youth,Saint%20Cloud%2C%20MN%2056303%2C%20USA
https://connectabilitymn.org/


References
Carter, E. W., Austin, D., & Trainor, A. A. (2012). Predictors of postschool employment outcomes for young 

adults with severe disabilities. Journal of Disability Policy

Studies, 23(1), 50–63. https://doi.org/10.1177/1044207311414680
Dean, E. E., Hagiwara, M., Shogren, K. A., Wehmeyer, M. L., & Shrum, J. (2022). Promoting career design in 

youth and young adults with ASD: A feasibility study. Journal of Autism and Developmental Disorders, 52, 
2689–2700. https://doi.org/10.1007/s10803-021-05146-x

Fraser, R. T., Johnson, K., Hebert, J., Ajzen, I., Copeland, J., Brown, P., & Chan, F. (2010). Understanding em-
ployers’ hiring intentions in relation to qualifiedwWorkers with disabilities: Preliminary findings. Journal of 
Occupational Rehabilitation, 20, 420–426. https://doi.org/10.1007/s10926-009-9220-1

Hoover, M., Ferguson, S., & Lucy, I. (n.d.). Understanding Minnesota's labor market. United State Chamber of 
Commerce. https://www.uschamber.com/workforce/understanding-minnesota-labor-market?state=mn

Mazzotti, V. L., & Plotner, A. J. (2016). Implementing secondary transition evidence-based practices: A multi-
state survey of transition service providers. Career Development and Transition for Exceptional Individuals, 
39(1), 12 22. https://doi.org/10.1177/2165143414544360

Lindsay, S., Cagliostro, E., Albarico, M., Mortaji, N., & Karon, L. (2018). A systematic review of the benefits of 
hiring people with disabilities. Journal of Occupational Rehabilitation, 28, 634–655. https://doi.org/10.1007/
s10926-018-9756-z

Siperstein, G. N., Heyman, M., & Stokes, J. E. (2014). Pathways to employment: A national survey of adults 
with intellectual disabilities. Journal of Vocational Rehabilitation, 41, 165–178. https://doi.org/10.3233/JVR-
140711

Test, D. W., Mazzotti, V. L., Mustian, A. L., Fowler, C. H., Kortering, L., & Kohler, P. (2009). Evidence-based 
secondary transition predictors for improving postschool outcomes for students with disabilities. Career 
Development for Exceptional Individuals, 32, 160–181. https://doi.org/10.1177/0885728809346960

Wehman, P., Sima, A. P., Ketchum, J., West, M. D., Chan, F., & Luecking, R. (2015). Predictors of successful 
transition from school to employment for youth with disabilities. Journal of Occupational Rehabilitation, 25, 
323–334. https://doi.org/10.1007/s10926-014-9541-6

Winsor, J., Butterworth, J., Migliore, A., Domin, D., Zalewska, A.,  Shepard, J. , & Kamau, E. (2022). StateData: The 
national report on employment services and outcomes through 2019. University of Massachusetts Boston, 
Institute for Community Inclusion. https://www.thinkwork.org/sites/default/files/files/bluebook_2022_com-
plete_F.pdf

This resource was developed with the support of the U.S. Department of Health & Human Services, Administration on Community Living Sponsor Award #: 
90DNCE0007-01-00.

The University of Minnesota is an equal opportunity educator and employer. This document is available in alternative formats upon request.
The University of Minnesota stands on Miní Sóta Makhóčhe, the rightful homelands of the Dakhóta Oyáte. We recognize the U.S. did not uphold its end 
of these land treaties. It is the current and continued displacement of the Dakhóta Oyáte that allows the University to remain today.

Ongoing oppression and discrimination in the United States has led to significant trauma for many people of color, immigrants, people with disabilities 
and other oppressed persons. At ICI, we affirm our commitment to address systemic racism, ableism and all other inequalities and forms of oppres-
sion to ensure inclusive communities.

https://doi.org/10.1177/1044207311414680
https://doi.org/10.1007/s10803-021-05146-x
https://doi.org/10.1007/s10926-009-9220-1
https://www.uschamber.com/workforce/understanding-minnesota-labor-market?state=mn
https://doi.org/10.1177/2165143414544360
https://doi.org/10.3233/JVR-140711
https://doi.org/10.3233/JVR-140711
https://psycnet.apa.org/doi/10.1177/0885728809346960
https://www.thinkwork.org/sites/default/files/files/bluebook_2022_complete_F.pdf
https://www.thinkwork.org/sites/default/files/files/bluebook_2022_complete_F.pdf

